Western Union

Non-GAAP Measures

Western Union’s management believes the non-GAAP financial
measures presented within this presentation provide meaningful
supplemental information regarding the Company’s results to assist
management, investors, analysts, and others in understanding the
Company’'s financial results and to better analyze operating,
profitability, and other financial performance trends in the Company’s
underlying business because they provide consistency and
comparability to prior periods or eliminate currency volatility,
increasing the comparability of the Company's underlying results and
trends.

Key Statistics and Reconciliation of

A non-GAAP financial measure should not be considered in
isolation or as a substitute for the most comparable GAAP
financial measure. A non-GAAP financial measure reflects an
additional way of viewing aspects of the Company’'s operations
that, when viewed with the Company's GAAP results and the
reconciliation to the corresponding GAAP financial measure,
provides a more complete understanding of the Company’'s
business. Users of the financial statements are encouraged to
review the Company's financial statements and publicly-filed
reports in their entirety and not to rely on any single financial
measure. A reconciliation of non-GAAP financial measures to the
most directly comparable GAAP financial measures is included
below, where not previously reconciled above.

unless indicated

Amounts included below are

otherwise.

in  millions,
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Consolidated Metrics

Revenues (GAAP) - YoY % change

Adpsted revenues (non-GAAP) - YoY % change
Operating margm (GAAP)

Adpsted operating margin (non-GAAP)

Consumer Money Transfer (CMT) Segment Metrics

Revenues (GAAP) - YoY % change
Adpsted revenues (non-GAAP) - YoY % change

Transactions (in millions)
Transactions - YoY % change

Cross-border principal as reported - YoY % change
Cross-border principal (constant currency) - YoY % change

Operating margin

Branded Digital revenues (GAAP) - YoY % change

Branded Digital foreign currency translation and Argentina mflation mmpact
Adpsted Branded Digital revenues (non-GAAP) - YoY % change
Branded Digital transactions - YoY % change

Notes 1Q23 2Q23 3Q23 4Q23 FY2023 1Q24
(10)% 3% 1% (4% (3)% 1%

(a) (3)% 6% 4% (1)% 1% 1%
19.7% 20.7% 19.2% 15.1% 18.8% 18.3%

(b) 20.5% 21.8% 19.6% 16.1% 19.6% 19.7%
(6)%% 4% 4% (1)% 0% 1%

(g) (5)% 5% 3% (1)% 0% 1%
65.3 70.6 70.6 72.9 2794 69.0

(6)% 4% 5% 5% 2% 6%

(3)%% 17% 13% 8% 9% 7%

(h) (1)% 18% 11% 7% 9% 7%
18.9% 21.5% 19.0% 15.3% 18.7% 19.5%

(7% (2)% 3% 4% 0% 9%

(k) 1% 0% 0% 0% 0% 0%
(6)% (2)% 3% 4% 0% 9%

7% 12% 12% 13% 11% 13%
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CMT Segment Regional Metrics - YoY % change

NA region revenues (GAAP)

NA region foreign currency translation impact
Adpsted NA region revenues (non-GAAP)
NA region transactions

EU & CIS region revenues (GAAP)

EU & CIS region foreign currency translation impact
Adpusted EU & CIS region revenues (non-GAAP)
EU & CIS region transactions

MEASA region revenues (GAAP)

MEASA region foreign currency translation impact
Adpsted MEASA region revenues (non-GAAP)
MEASA region transactions

LACA region revenues (GAAP)

LACA region foreign currency translation and Argentina inflation impact
Adpsted LACA region revenues (non-GAAP)

LACA region transactions

APAC region revenues (GAAP)

APAC region foreign currency translation impact
Adpusted APAC region revenues (non-GAAP)
APAC region transactions

Notes 1Q23 2Q23 3Q23 4Q23 FY2023 1Q24

(8)% (8)%% (3)% (1)% (5)% 2%
(k) 0% 1% 0% 0% 0% 0%
(8)% (Mo (3)% (1)% (5)% 2%
1% 4% 1% 6% 5% 6%
(16)% (12)% (9% (8)% (11)% (5)%
k) 3% 2% (1)% (1)% 0% 0%
(13)% (10)% (10)% (9)% (11)% (5)%
(23)% (1)%% 0% 4% (6)% 5%
5% 66% 42% 12% 31% 16%
k) 1% 1% 0% 0% 1% 1%
6% G7% 42% 12% 32% 17%
o o ° ° o o
(3)° 8% 9% 7% 6% 6%
15% 6% 10% 2% 8% 1%
k) (1)% (2)% (5)% (4)% (3)% (2)%
14%% 4% 5% (2)% 5% 5%
9% 8% 9% 4% 7% 3%
o Yo Yo ° Yo Yo

(8)° (7" (8)° (7)% (7)° (10)°
k) 3% 3% 1% 2% 2% 4%4
(5}‘% (4}% {T}% (5)% (5)% (6)%
(2}‘% 1% 0% 6% 1% 7%
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% of CMT Revenue
NA region revenues
EU & CIS region revenues
MEASA region revenues
LACA region revenues
APAC region revenues

Branded Digital revenues

Consumer Services (CS)
Revenues (GAAP) - YoY % change
Adjusted revenues (non-GAAP) - YoY % change

Operatmg margm

% of Total Company Revenue (GAAP)
Consumer Money Transfer segment revenues
Consumer Services segment revenues
Business Solutions segment revenues

Notes 1Q23 2Q23 3Q23 4Q23 FY2023 1Q24
38% 35% 37% 39% 37% 38%
26% 24% 24% 25% 25% 24%
19% 26% 23% 18% 21% 21%
11% 10% 11% 12% 11% 12%
6% 5% 3% 6% 6% 5%
22% 21% 21% 23% 22% 23%
23% 10% 22% (1)% 13% 5%
(i) 24% 16% 24% 6% 17% 8%
38.6% 22.0% 27.5% 26.6% 28.7% 21.3%
91% 92% 93% 93% 92% 92%
8% 7% 1% 7% 7% 8%
1% 1% 0% 0% 1% 0%
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(a)

(b)

Consolidated Metrics

Revenues (GAAP)

Foreign currency translation and Argentina inflation impact
Revenues, constant currency, net of Argentina inflation (non-GAAP)
Less Business Solutions revenues, constant currency (non-GAAP)
Adpusted revenues (non-GAAP)

Prior vear revenues (GAAP)

Less prior yvear revenues from Business Solutions (GAAP)

Adpusted prior yvear revenues (non-GAAP)

Revemues (GAAP) - YoY % change

Revenues, constant currency, net of Argentina mflation (non-GAAP) - YoY% change
Adjusted revenues (non-GAAP) - YoY % change

Operating mcome (GAAP)

Acquisition, separation and integration costs
Redeployment program costs

Less Business Solutions operating income
Adpusted operating mcome (non-GAAP)
Operating margin (GAAP)

Adjusted operating margin (non-GAAP)

Notes 1Q23 2Q23 3Q23 4Q23 FY2023 1Q24

1,036.9 1,170.0 1,097.8 1,052.3 4357.0 1,049.1
&) 11.9 8.2 (5.9) 1.2 15.4 5.6
1,048.8 1,178.2 1,091.9 1,053.5 4372.4 1,054.7
). (n) (16.0) (13.9) — — (29.9) —
1,032.8 1.164.3 1,091.9 1,053.5 43425 1,054.7
1.155.7 1.138.3 1.089.6 1.091.9 44755 1.036.9

(n) (89.1) (35.7) (42.6) (29.5) (196.9) (15.4)
1.066.6 1.102.6 1.047.0 1.062.4 4278.6 1,021.5

(10)% 3% 1% (4% (3)% 1%

(9)% 4% 0% (4% (2)% 2%

(3)% 6% 4% (1)% 1% 3%
204.7 242.6 210.9 159.3 817.5 192.1
(m) — 24 0.5 0.2 3.1 0.1
(o) 7.1 83 4.1 10.0 295 14.0
(n) (1.9) (1.7) — — (3.6) —
209.9 251.6 215.5 169.5 846.5 206.2

19.7% 20.7% 19.2% 15.1% 18.8% 18.3%

20.5% 21.8% 19.6% 16.1% 19.6% 19.7%
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(c)

(d)

Consolidated Metrics cont.

Net mcome (GAAP)

Acquisition, separation and integration costs
Business Sohitions gain

Redeplovment program costs

Income tax expense/(benefit) from other adjustments

Adjusted net income (non-GAAP)

Net mcome (GAAP)

Provision for mcome taxes

Interest income

Interest expense

Depreciation and amortization

Other (mcome)'expense, net

Business Solutions gain

Acquisition, separation and mtegration costs
Redeplovment program costs

Less Busimness Solutions operating mcome
Adpsted EBITDA (non-GAAP)

Notes 1Q23 2Q23 3Q23 4Q23 FY2023 1Q24
$ 1518 § 1762 $ 1710 $ 127.0 626.0 142.7
(m) — 24 0.5 0.2 3.1 0.1
(n) — — (18.0) — (18.0) —
(0) 7.1 5.3 4.1 10.0 295 14.0
(m). (n). (0) 3.7 3.8 1.7 (4.6) 46 (1.5)
$ 1626 § 190.7 $ 1593 § 132.6 645.2 1553
$ 151.8 § 1762  $ 1710 $ 127.0 626.0 142.7
29.2 40.2 333 17.1 119.8 273
(3.2) (4.2) (3.6) (4.6) (15.6) (3.1)
25.0 27.0 27.0 26.3 105.3 26.1
46.6 459 46.0 45.1 183.6 46.6
1.9 3.4 1.2 (6.5) — (0.9)
(o — — (18.0) — (18.0) —
(m) — 24 0.5 0.2 3.1 0.1
(0) 7.1 5.3 4.1 10.0 295 14.0
(n) (1.9) (1.7 — — (3.6) —
1) $ 2565 § 2975 8 2615 § 214.6 1,030.1 252.8
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(e)

(D

Consolidated Metrics cont.

Effective tax rate (GAAP)
Other adjustments
Adpsted eftfective tax rate (non-GAAP)

Dihated earmings per share (GAAP) (3- dollars)
Pretax impacts from the following:
Acquisition, separation and mtegration costs
Busmess Sohuons gam
Redeployment program costs
Income tax expense/(benefit) impacts from the followmng:

Other adustments
Adjusted dihated earnings per share (non-GAAP) (5- dollars)

Notes 1Q23 2Q23 3Q23 4Q23 FY2023 1Q24
16% 19% 16% 12% 16% 16%
(m). (n), (0) (2)% (3)% 1% 2% (1)% 0%
14% 16% 17% 14% 15% 16%

0.40 0.47 046 $ 035 % 1.68 0.41

(m) — 0.01 — — 0.01 —

(n) — — (0.05) — (0.03) —

(0) 0.02 0.02 0.01 0.03 0.08 0.04
(m), (n), (o) 0.01 0.01 0.01 (0.01) 0.02 —
0.43 0.51 043 § 037 § 1.74 0.45
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(@

(B)

CMT Segment Metrics

Revenues (GAAP)

Foreign currency translation and Argentina inflation impact
Revenues, constant currency, net of Argentina inflation (non-GAAP)
Prior vear revenues (GAAP)

Revenues (GAAP) - YoY % change

Adpsted revenues (non-GAAP) - YoY % change

Cross-border principal, as reported (5- bilions)

Foreign currency translation impact

Cross-border principal constant currency (3- billions)

Prior vear cross-border principal. as reported ($- billions)
Cross-border principal as reported - YoY % change
Cross-border principal, constant currency - YoY % change

Notes 1Q23 2Q23 3Q23 4Q23 FY2023 1Q24

$ 9383 § 10122 $ 10190 § 9755 % 4,005.0 962.0

&) 10.6 4.5 (7.1) (3.4) 46 25
$ 9489 § 1,076.7 $ 10119 $ 9721 $ 4,009.6 964.5

$ 999.0 $ 10269 § 9824 § 9852 § 3.993.5 938.3
(6)% 4% 4% (1)% 0% 3%
(5)% 5% 3% (1)% 0% 3%

$ 230 § 275§ 260 § 252 % 101.7 24.6

k) 0.5 0.0 (0.3) (0.2) 0.0 0.0
$ 23.5 275§ 257§ 250 $ 101.7 24.6

$ 238 234§ 230 $ 234§ 93.6 23.0
(3)% 17% 13% 8% 9% 7%
(1)% 18% 11% 7% 9% 7%
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@

1)

CS Segment Metrics

Revenues (GAAP)

Foreign currency translation and Argentina mnflation impact
Revenues, constant currency, net of Argentina inflation (non-GAAP)
Prior vear revenues (GAAP)

Revenues (GAAP) - YoY % change

Adpusted revenues (non-GAAP) - YoY % change

Business Solutions Segment Metrics
Revenues (GAAP)

Foreign currency translation impact
Revenues, constant currency (non-GAAP)

Notes 2Q23 3Q23 4Q23 FY2023 1Q24
83.2 83.5 78.8 768 $ 322.3 87.1

(k) 0.6 41 12 48 10.7 3.0
83.8 87.6 80.0 816 $ 333.0 90.1

67.6 75.7 64.6 772§ 285.1 832
23% 10% 22% (1)% 13% 5%
24% 16% 24% 6% 17% 8%

15.4 14.3 — — s 29.7 —

X) 0.6 (0.4) — — 0.2 —
16.0 13.9 — — 3 29.9 —
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Net cash provided by operating activities (GAAP)
Depreciation
Amortization

Gain on divestiture of business, exchiding transaction costs

Other non-cash items, net

Change in cash, excluding the effects of divestitures, resulting from changes m:

Other assets
Accounts payable and accrued labilities
Income taxes payable
Other habihities
Net mcome (GAAP)
Provision for income taxes
Total other (income)/expense, net
Operating mcome (GAAP)
Acquisition, separation, and integration costs
Redeployment program costs
Less Busmess Solutions operating income
Adjusted operating income (non-GAAP)
Depreciation and amortization
Adjusted EBITDA (non-GAAP)
Borrowings
Cash and cash equivalents
Borrowings, less Cash and cash equivalents
Adpusted EBITDA (non-GAARP, trailing twelve months)
Leverage ratio
Net leverage ratio

Notes 1Q23 2Q23 3Q23 4Q23 FY2023 1Q24
1373 8 1267 % 2546 8 264.5 783.1 94.0
(10.2) (9.9) (9.8) (9.2) (39.1) (9.2)
(36.4) (36.0) (36.2) (35.9) (144.5) (37.4)

— — 18.0 — 18.0 —
(19.3) (16.3) (29.1) (38.2) (102.9) (20.0)

28.1 246 38.4 (54.8) 36.3 46.6

62.2 (10.2) (4.5) (25.1) 22.4 64.4
(17.2) 103.6 (26.4) 8.1 68.1 (8.8)

7.3 (6.3) (34.0) 17.6 (15.4) 13.1

1518 8 1762 $ 1710 § 127.0 626.0 142.7

29.2 40.2 33.3 17.1 119.8 27.3

23.7 26.2 6.6 15.2 71.7 221

2047 $ 2426 8 2109 § 159.3 817.5 192.1

(m) _ 2.4 0.5 0.2 3.1 0.1
(0) 7.1 8.3 4.1 10.0 29.5 14.0
(n) (1.9) (1.7) — — (3.6) —
2099 $ 2516 8 2155 8 169.5 846.5 206.2

46.6 459 46.0 45.1 183.6 46.6

(p) 2565 % 2975 2615 % 214.6 1,030.1 252.8
2,540.3
(1,106.5)

1,433.8

1,026.4

(@ 2.5
(Q 1.4

10
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2024 Consolidated Outlook Metrics

Notes Range
Revenues (GAAP) 4125 3 4,200
Foreign currency translation and Argentina inflation impact (k) 2] 1)
Revenues, adjusted (non-GAAP) 4,150 3§ 4,21
Range
Operating margin (GAAP) 18% 20%%
Redeployment program costs (o) 1% 1%
Impact from acqusition, separation and mtegration costs (m) 0% 0%
Operating margm, adjusted (non-GAAP) 19% 21%
Range
Earmngs per share (GAAP) (3- dollars) 162 3 1.72
Redeployment program costs (o) 0.03 0.03
Acquisition, separation, and integration costs (m) - -
Income taxes associated with these adjustments (m), (o) — —
Earnings per share, adjusted (non-GAAP) (5- dollars) 1.70 5§ 1.80

11
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(k)

@

Represents the impact from the fluctuation in exchange rates between all foreign currency denominated amounts and the United States dollar.
Constant currency results exclude any benefit or loss caused by foreign exchange fluctuations between foreign currencies and the United States
dollar, net of foreign currency hedges, which would not have occurred if there had been a constant exchange rate. Constant currency results also
reflect the mpact of Argentina mflation, where mdicated, due to its economy bemg hypermflationary. The Company estimates Argentina mflation
as the revenue growth not attnbutable to erther transaction growth or the change m pnce (revenue dnided by principal).

Earmings before Interest, Taxes, Depreciation, and Ameortization (“"EBITDA™) results from taking operating mcome and adjusting for depreciation
and amortization expenses. EBITDA results provide an addmonal performance measurement calculation which helps neutrahze the operating
mcome effect of assets acquired in prior periods.

(m) Fepresents the mpact from expenses mcurred m connection with the Company's acqusition and divestiture activity, mchading for the review and

(n)

closing of these transactions, and mtegration costs directly related to the Company's acquisitions. Beginning in 2024, the expenses are not mchuded
m the measurement of segment operating mcome provided to the CODM for purposes of performance assessment and resource allocation.

During 2021, the Company entered into an agreement to sell its Business Solutions business to Goldfinch Partners LLC and The Baupost Group

LLC (collectively, the “Buyer™). The sale was completed m three closmgs, the first of which occurred on March 1, 2022 with the entwrety of the
cash consideration collected at that time and allocated to the closings on a relative fair value basis. The final closing, which included the European

Union operations, occurred on July 1, 2023 and resulted m a gam of $18.0 nulhon. Revenues have been adjusted to exclude the carved out financial
mformation for the Business Solutions business to compare the vear-over-vear changes and trends in the Company's continuing businesses,

exchuding the effects of this divestiure.

12
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(0) Represents severance, expenses associated with streambning the Company's orgamzational and legal structure, and other expenses associated

(p)
(@

with the Company’'s program to redeploy expenses in its cost base through optimizations in vendor management, real estat

e, marketing, and people

strategy as previously announced m October 2022. Expenses mcurred under the program also mclude non-cash mparments of operatng lease
right-of-use assets and property and equipment. The expenses are not included in the measurement of segment operating income provided to the

CODM for purposes of performance assessment and resource allocation. The Company has also excluded a tax benefit ¢

irectly associated with

streambning the Company’s legal structure m the fourth quarter of 2023 from its measures of adjusted net mcome, adusted effective tax rate, and

adpsted diluted earnings per share.

Adpsted EBITDA results used mn the gross and net leverage ratio calculations provide an addmonal bqudity measurement which helps neutrahze

the effects of assets acquired in prior periods.

Leverage ratio 1s computed by dvidmg borrowmgs by adjusted EBITDA for the traiing twelve months, and net leverage ratio 15 computed by
dviding borrowings, less cash and cash equivalents, by adusted EBITDA for the trailing twelve months. Both ratios are used by management to

understand the Company’s level of borrowmgs relative to historical adusted EBITDA.

13
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